
Scenario- A learner discloses something to you about a serious situation. What support resources are available?

FACULTY OF MEDICINE
Guide for Faculty and Staff: Support Resources for Helping Learners After 

Disclosure of a Serious Situation

Resource Who is Served? Description of Support Examples Take Action

Faculty of
Medicine,
Learning

Environment
Advisor

Faculty of
Medicine

learners, faculty
& staff

Advice and supports- Provides leadership
across the Faculty of Medicine in the areas
of professionalism, learner mistreatment,
equity, diversity & inclusion, anti-racism,
and anti-discrimination

Confidential, trauma-informed,
support and guidance. The learner
determines the level of support
provided and scope of information
shared. 

Website
or email

learningenvir
onment.advi
sor@ubc.ca

Faculty of
Medicine
Human

Resources
(HR)

Faculty of
Medicine

faculty & staff

On-the-job, institutional concerns-
Benefits, compensation, hiring, health and
wellbeing, building operations, technology,
sick time, bereavement time, ceremonial
time

Workplace accommodations,
adjustment of working conditions 

Website

UBC
Employee

and Family
Assistance

Program
(EFAP)

UBC employees
and their
familes

Support for those in crisis and in need of
short-term counselling; information to
maintain wellbeing and resilience across a
range of topics, like health, life, money,
work, and family

Confidential counselling, family
support programming, food bank
references, financial education 

Website

Centre for
Workplace

Accessibility

All UBC
employees

Disability support- provides confidential,
safe, person-centered support for disabled
faculty and staff members. 

Meet with a specialist, discuss your
goals and provide th﻿e information
and resources that might be helpful

Website

TELUS
Health

All UBC
employees

Emergency or crisis situation that requires
immediate counselling services or to
arrange an in-person counselling session
within 24 hours

Emergency counselling, crisis
counselling Call 1-866-

424-0770
and select the

Emergency
option

Faculty of
Medicine

Department
Head

Faculty of
Medicine

faculty & staff

Department concerns- workload,
disagreements with colleagues, budgeting,
project management and support,
curriculum & instruction, academic
integrity, work performance

Conflict resolution between
colleagues, between residents,
and/or between clinical faculty and
residents

Website

Human
Rights Office

(Office of
Equity &

Inclusion)

All UBC
learners, faculty

& staff

Discrimination concerns- Related to
discrimination on the basis of one or more
of the 14 grounds protected by the BC
Human Rights Code

Assessment of concerns,
consideration of the possibility of
informal solutions, referral of a
formal complaints for assessment
by Director of Investigations

Website

https://mistreatmenthelp.med.ubc.ca/
https://hr.ubc.ca/contact/contact-advisory-services
https://hr.ubc.ca/benefits/benefit-plan-details/employee-and-family-assistance-program
https://hr.ubc.ca/health-and-wellbeing/workplace-accessibility/centre-workplace-accessibility
https://www.med.ubc.ca/about/leadership/academic-administration/#department-heads
https://www.bchrt.bc.ca/human-rights-duties/personal-characteristics/
https://www.bchrt.bc.ca/human-rights-duties/personal-characteristics/
https://www.bchrt.bc.ca/human-rights-duties/personal-characteristics/
https://equity.ubc.ca/how-we-can-help/human-rights-advising/


SVPRO 
(Sexual

Violence
Prevention &

Response
Office)

All UBC
learners,

faculty & staff

Sexual misconduct concerns- Assists with
medical and reporting options, connecting
survivors with community resources and
providing education and training

Referral for medical services and
trauma support UBCV

Website

UBCO
Website

UBC
Investigations

Office

All UBC
learners,

faculty & staff

Investigation of sexual misconduct and
discrimination reports- Provides impartial, fair,
trauma-informed investigations of reported
misconduct

Report of findings and options (where
applicable) for how to proceed,
including disciplinary decisions and
alternative resolutions Website

Any UBC
Faculty of
Medicine
Faculty or

Staff Member

Faculty of
Medicine
learners

Informal learner mistreatment support- All
FoM faculty and staff are able to create learner
mistreatment reports and provide information
about learner mistreatment support resources.

Confidential, trauma-informed,
support and guidance, assistance in
contacting the Learning Environment
Advisor Website

Student
Services

All UBC
Learners

Information support- Provides learners with
resources and advisors for academics,
money, immigration, health, career, campus
life, and more. 

Guidance and advice related to
enrolment and finances,
immigration, non-urgent physical or
mental healthcare, career
exploration

Website

Centre for
Accessibility

All UBC
learners

Accessibility support- facilitates disability-
related accommodations and programming
designed to remove barriers for students
with disabilities and ongoing medical
conditions in all aspects of university life.

Register and connect with an
accessibility advisor to discuss
eligibility and options, such as
extended time, alternate format
materials, ASL interpretation, and
more.

Website

Ombuds
Office

All UBC
learners

UBC mediation concerns–independent,
impartial and confidential–Works with UBC
community members to ensure students are
treated fairly and can learn, work and live in a
fair, equitable and respectful environment

A meeting between parties, facilitating
dialogue, finding common ground,
discussing amicable solutions, advising
students about the full range of options
available to them

Website

Educational
Programming

Head

All UBC
learners

Concerns about the program that are
important but that do not rise to the level of
something handled by other offices. For
example, an instructor is consistently late
for class

Programming head speaking to
department head, talking to the
instructor, or offering advice to the
learner

https://svpro.ubc.ca/
https://svpro.ubc.ca/
https://svpro.ok.ubc.ca/
https://io.ubc.ca/
https://mistreatmenthelp.med.ubc.ca/
https://students.ubc.ca/support
https://students.ubc.ca/about-student-services/centre-for-accessibility
https://ombudsoffice.ubc.ca/

