FACULTY OF MEDICINE
Writing Inclusive Case Studies

Office of Respectful Environments, Equity, Diversity & Inclusion (REDI)

Why is this important?
This guide was created in response to a request from UGME for support in reviewing case studies. It was
developed in collaboration with Dr. Saleem Razack, Senior Faculty Advisor to the REDI Team.

Inclusive case studies can help learners challenge stereotypes, practice inclusive clinical perspective-taking and
learn more about the diverse histories and experiences of people they will encounter.

As short stories with real-world lessons, inclusive cases help learners become better clinicians by providing
windows and mirrors to their audience—windows for members of dominant groups to see into the lives of those
who are historically, systemically, and persistently marginalized (HSPM), and mirrors that allow members of
HSPM groups to see themselves, their families and histories represented.

Inclusive cases have...

Serendipity

Inclusive cases show that diversity is normal. Every person and body is unique. Sometimes a person’s
identity has a bigger clinical meaning, sometimes not. People are shown as complex and multi-dimensional.
« Members of HSPM groups are portrayed in ways that have no relation to their specific identities.

o Are there, for example, cases with transgender people that have nothing to do with being transgender?

o Are Indigenous people only seen in cases about trauma? What about psoriasis or strep throat instead?
. People are presented as unique individuals.

o Distinguish between people who often get grouped together, such as “2SLGBTQIA+” and “IBPOC.”

o Have variety in names, naming traditions and preferred pronouns of people.
« Vibrant, non-nuclear family dynamics (not just Mom, Dad & 2 children) are represented.

o Include multi-generational families and extended family being involved in healthcare decisions.

Sterotype Awareness
Inclusive cases avoid and push back against stereotypes. They seek balance in how people are portrayed.
« Counter-stereotypical stories can show that members of HSPM groups are more than traumas or stereotypes.
o A Black woman with a stress fracture from competing in a squash tournament
o An Indigenous, neurodiverse, recent law school graduate who is getting a flu vaccine
o A teenager from a traditionally Catholic family, who is seeking to medically transition and whose European
immigrant parents are very supportive of their child’s decision to transition

. They include people who identify as members of multiple HSPM groups. For example...
o A Black, queer woman who is the mother of a disabled adult child
o An formerly incarcerated elderly White man who uses a wheelchair and speaks through a translator
o A highly-educated immigrant woman in financial distress because she must pay for classes to have her
professional licence accepted in Canada
o A child of two divorced dads, one of whom is receiving the support of an inpatient recovery program
. Looking across all cases, there is balance in who is portrayed as thriving and experiencing setbacks.
o Everyone gets a chance to be “normal” or “neutral,” not just members of dominant groups
o Members of HSPM groups (or any group) are not only portrayed in stigmatized ways
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Specific Examples that llluminate Universal Health Principles

When inclusive cases focus on a specific person or group, it is done to highlight a general principle about
health, behaviour, or the learning objective for the case, not about the group being portrayed. For example...

. A case about a nun who presents with endometrial cancer can teach about the research finding that people
with uteruses who are celibate are at higher risk for for certain cancers. The case is not focusing on nuns to
make a point about, say, Catholic women or religious beliefs. It is about the health behaviour, not the group.

. A case about a Japanese-Canadian patient can teach about diet; Japanese immigrants from two generations
ago had low rates of heart disease; however, rates of heart disease are increasing among recent generations
of Japanese-Canadian patients, who have grown up with a western-style diet and food culture. Thus the case
focuses on a HSPM group to illustrate a point about dietary behaviour, not Japanese people or culture.

« A case about a group of newly-arrived refugees repeatedly seeking help for ever-changing concerns—sleep
disruption, indigestion, hyper-arousal, etc.—can teach about masking and undiagnosed trauma in patients who
have fled conflict zones. This case is illustrating the effects and presentation of trauma, not the ways
immigrants act in healthcare settings.

Systemic Connection(s)
Inclusive cases highlight a determinant of health- the broad range of personal, social, economic and
environmental factors that determine individual and population health.
« Inclusive cases prompt learners to think about contextual, non-medical influences on health, either through the
story they tell or through in-class discussion.

o How do structural determinants of health (the distribution of money, power, and resources at global,
national, and local levels) and social determinants of health (income and social status, education, physical
environment, social support networks, genetics, health services, gender, etc.) show up?

= Are we portraying racism as a determinant of health, not race?

= Are we portraying addiction, poverty, and homelessness as policy outcomes, not patients’ personal
failings?

= Are we portraying disability as a social construct from an unaccommodating and oppressive society,
not as a medical condition? (Temerty Faculty of Medicine, University of Toronto)

= Are we acknowledging the role of stigma and discrimination in the healthcare system in creating and
sustaining unequal access and outcomes?

Bonus Tips for Developers of Cases...

. Societal Needs- Observe what is happening in the world and ask yourself and others (including the learners)-
what kinds of cases does society need right now?

. Sensitivity Reading- Once you feel you have written a good draft of an inclusive case involving a member of a
HSPM group(s), ask members of that group(s) to provide feedback and compensate them appropriately for
their time and efforts.

. Stance of Humility- Strive for progress, not perfection. Be open to feedback and expect suggestions for revision
from your audience. Use their insights to further improve the case.

How NOT to write inclusive cases: https://www.bbc.com/news/blogs-trending-41692593
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https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-health.html
https://link.springer.com/chapter/10.1007/978-3-031-40273-9_21
https://www.who.int/news-room/questions-and-answers/item/determinants-of-health
https://meded.temertymedicine.utoronto.ca/structural-reporting
https://www.bbc.com/news/blogs-trending-41692593

